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lMpoTokon MOHUTOPUHIA KA4YeCTBa YCIOBUIA OKa3aHuUs
yCIlyr opraHvM3aumsiMm — [5isi 3KCNePTHOM OLIeHKH
KayecTBa yCrioBMM NPeaoCTaBNeHUs YCIyr

1. OTMeTbTe Hanu4yMe MaTepUanoR, pasMelleHHbIX Ha OMULMANLHOM CaiTe W

HHCbOpMaI.IHOHHbIX CTeHAaX OpraHu3auuu

lNepeyeHb uHdopmaLmu

Ha UHDOPMILIMOHHEIX)
CTeHasx 8
NOMELIEHUN
OpraHu3aLmm

Ha
ODULMENBHOM
cauTe
OpraHu3auuu s
cetv
«UHTEpHETY

1. O parte rocyaapcTBeHHOW PervcTpauuu Oprasusali CouUansHoro
0BCNyX1BaHWA C yKa3aHWeM YuCna, MECALA U rofa perucTpauum
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2. OO0 yuypegutene (yu4peawTensx) OpraHusauW COLMANLHOrO
oBcnyxuBaHUs € yKa3aHUeM HaUMEHOBaHMS, MecTa ero (vx)
HaXOXABHUS, KOHTAKTHbIX TenedoHOB ¥ aApecoB 3NEKTPOHHOM! NoYTHI

3. O MecTe HaxoXaeHWs opraHu3aLuu CouManLHOro 0BCnyXuBaHUs, el
bunuanax (Mpu Ux Hanu4um) ¢ ykasaHueM aapeca v Cxembl npoesaa

4. O pexume, rpacuke paboTbl C yKasaHWeM AHe#H v Yacos npuema,
nepepbiea Ha obep

5. O KOHTaKTHbIX TenedoHax ¢ ykasaHuem Koga HaceneHHoro NyHKTa, B
KOTOPOM pacnonoxeHa opraduaauusa couuanbHoro obenyxusanus, v ob
2Apecax aNeKTPOHHON NoYThI

6. O pykosoauTene, ero 3amecTuTensx, pyKoBoauTensx ounuanos (npwn
MX Hanuuum y NnocTasLLUMKa CoUmanbHbIX YCryr) C YKa3aHWeM KOHTaKTHbIX
TeneoHOs U aAPECcoB 3NEeKTPOHHOM NOYTHI
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7. O CTpyKType u OpraHax ynpaBfeHWs OpraHu3auvMu CcouManbHoro
ofcnyxusaHus ¢ ykasaHuem HaUMEHOBaHUA  CTPYKTYPHbIX
noapasaeneHwid (opraHoB ynpasnexus), Mamunuii, UMeH, OT4YecTs U
IOMKHOCTEA PYKOBOAWTENER CTPYKTYPHbIX MOApasAeneHui, MecTa
HaxoXAeHWs1 CTPYKTYPHbIX nogpasfeneHuid, agpecos oduumanbHbiX
CaliTOB  CTPYKTYPHbIX MOAPa3feneHuin (Mpu  HanuuuM), anpecos
GNEKTPOHHOW MOYTLI CTPYKTYPHLIX MOAPAa3feneHwit (Mpy Hanuuuu), of
MONMOXEHUAX O  CTPYKTYpPHbIX  NOAPasfeneHusx  opraxHusauuu
COUMansHOro OBCNYXWBAHWA (NPU WX HANWYMKM), O NEPCOHaNbHOM
cocTase palbOoTHMKOB OpraHu3auuu coumanbHoro oBCnyXWBaHUS Cf
yKasaHueM ¢ ux cornacusi yposHsi 00pasoBaHus, Keanudukaumm v onbiTa
paboTel; © MONEYATENsCKOM COBETE OpraHv3auvu  COUMAnbHOro
obcnyxusanus

8. O MarepuanbHO-TeXHUYECKOM OBecneyeHun npeaoCTaBneHus
coumaneHbIX  ycnyr (Hanuuum oBopynoBaHHLIX MNOMELUeHWidA Ans
NPEeoCTaBNeHns coumanbHbIX yenyr, B TOM Yyucne 6ubnuoTek, o6 bekTos
cropTta, CpeAacTs OOyyeHUs W BOCMUTAHUSA, YCMOBUSX NWUTAHWUS W
obecneveHns oxpaHbl 3A40POBbS Monyuvateneil CoUWanbHbIX yenyr,
JA0CTyne K WH(OPMAaUMOHHBIM CUCTEMEM B cdepe CouWanbHoro
oBcnyxusanua u cetm "UHTepHeT")

8. O dopme couuanbHoro oBcnyxueaHus, B KOTOPOW OpraHusauus
npeaocTasnseT coumanbHble yenyru (cTauvoHapHon,

nonycTauuoHapHo, Ha aomy)
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Mepe4eHb MHdOopMaLu

Ha MHOPMaLMOHHBIX
cTeHaax B
noMeLLeHuu
opraHusauuu

Ha
ohuynansHom
canTte
OopraHu3auuu 8
cetTn «NHTepHe™

10. O emmax couuanbHblx YCNyr, MPeAOCTaBNAEMbIX OpraHusaunen
coumanbHoro oBCnyxvBaHus (coumanbHo- BbiTOBbIE,  COLMANBHO-
MEeanLMHCK1E, counansHo-NCUXonoruyeckue, couuanbHo-
neparoruyeckue, CoumMansHo- TPYAOBLIE, COLMansHo-Npasossie, yenyrm
B LensiX MOBLILEHWA KOMMYHWKaTUBHOrO noTeHuvana nony4arenei
coumManbHbIX YCNyr, CPOYHBIE CoUManbHble yenyru)
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11. O nopsAKke M YCMOBMAX MPEAOCTaBNEeHWs CoLUarnbHbIX ycnyr no
BUAaM coumanbHbiX yenyr v popmam coumansHoro obcnyxvusanus, B
TOM 4WcCne © nepevHe couuanbHelX YCnyr, npeaocTasnsembIX
OpraHusauMeit; 0 NOpsAKe W YCNOBUAX MPEeAcCTaBNeHns couunanbHbIX;
ycnyr GecnnaTHo ¥ 3a nnaty no sUAaM coLManbHbIX ycnyr u doopmam
couvanbHoro ofcnyxusaHus; o Tapudax Ha couvansHbie yenyru no
BMAaM couManbHblX yenyr v copmam couvansHoro oBcnyXvBaHus,
pa3Mepe nnaTbl 3a NPeAOCTaBneHue counansHbiX yCmyr, a Takke o
BO3MOXHOCTH MOMYYEHUA coLmMantHbix yenyr GecnnartHo

A2- O YuACNEeHHOCTW nonyYarenei couvanbHbiX ycnyr no dopmam
counanbHoro OBCNYXWBaHUA W BAAAM COUMAnbHBIX yCnyr 3a cyeT
GIOMKETHBIX ~ accurHosaHwin  GroaxeTos cybbekTos  Poccuitckon
deaepauuy, UYUCNEHHOCTU nonyvyatenen couuanbHbiX ycayr noj
chopmam couuansHoro obcnyxusaHus n BMAAM COLMarnibHbIX ‘yc‘:nyr 3
nnaTty, YacTWMHylo nnaty B COOTBETCTBMM G porosopamu 0O
npeaocTaBNeHun coLmanbHbIX YCnyr 3a cHeT CPeAcTs Uan4eckux nuy
n (Mnu) puauYecKnx nny

13. O konuuectBe cBOOOAHbLIX MECT Ana npuema nony4arenen
couvanbHeix ycnyr no ¢opmam  couvansHoro obenyxvsanus,
(pUHaHCUpyembixX 3a CHeT BIOMKETHLIX aCCUrHOBaHWiA BloaxeTo
cy6bekTo Poccuiickoit deaepaunm, 1 KonudecTtee CBODOAHLIX MECT
nns npuema nonyyarenei counansHeIx yenyrno cdopmam coumansHoro
oBcnyxuBaHWs 3a nnaty, 4acTWuHyl nnaty B COOTBETCTBUM C
NOrosopamMv O NPeaoCcTaBNeHu coumanbHbix yenyr 3a CYeT CpeAacTs|
buandeckux nuu 1 (1nu) PUAUYECKNX Nl

14. Ob obveme MpPeaoCTaBNseMbIX CouManbHbIX ycnyr 3a CHeT
GIOMKETHBIX — AcCWUrHoBaHui  OIOAXeToB cybvexToB Poccuitckown
depepauuu M 3a nnaty, YacTudHyl nnaty B cooTBeTCTBMUA C
[OroBopamMv O NpeaoCcTaBNeHu coumansHbix yenyr 3a CYeT CPeAacTs
cbnanyeckux nuuy v (M) IPUANHECKNX Ny

15. O HanuuMM NAUEH3WA Ha OCyllecTBneHve AeATensHOCTH,
noanexalwe NMUEeH3MpPoBaHuio B COOTBETCTBIAW C 3aKkoHoAaTensCcTeoM
Poccuiickoit depaepauun (C NPUNOXEHWEM SMEKTPOHHOrO obpasa
NOKyMEHTOB) (NPW Hanu4uu COOTBETCTBYIOLINX BUAOB AESTENLHOCTH)"

16. O (DUHAHCOBO-XO3ANCTBEHHOW AEATENbHOCTU (c npunoxeHwuem
3NEeKTPOHHOro obpasa nnaxda ¢MH3HCOBO~X03$I\7ICTBGHHOI7|
neAaTenbHOCTH)

17. O npaeunax BHYTPEHHEro pacnopsaka AnA nonyyarenen
coumanbHbIX ycnyr, npaeunax. BHYTPEHHEro TPYAOBOro pacnopsigka,
KONNEKTMBHOM AOroBope (C NpUNOXeHWe 3NeKTPOHHOMo obpasa
[10KYMEHTOB)

18. O Hanu4uu NpeanucaH1in OpraHos, OCYLLECTBNAKWNX
rocyaapCTBEHHbIA KOHTPOMb B cchepe counansHoro oGenyXneanns,
¥ oT4eTos 00 UCNONHEHUU yKa3aHHbIX




Mepeyerb uHdOPMaLu H3 MHOPMALIMOHHBIX Ha
cTeHasx s ODHLman=HOM
NOoMELLSHUM cauTe

ce™ «WHTepHETS

NPEANUCaHWA (NpW Hanu4um)*

1

CPOKW NPOBEAEHUS HE33BUCUMOM OUESHKY Ka4yecTBa, KONMMYECTBEHHbIE

8. UHdopMaLms 0 NpoBeaeHUN He3aBNCHMON OLIEHKY Ka4ecTBa (B T.u.

PE3yNnbTaThl OLEHKY, NNaHb! No YCTPaHEHMUIO BbiiBNEHHBIX HE[0CTaTKoB) l i
Bcero
2. OTmeTbTe hyHKUMOHMpPYIOLWHe AUCTaHUUOHHBbIE  cnocobbl  B3aumopeicTBus

nonyvarensmu ycnyr,

OpraHuM3auuu.

abOHEHTCKUI HoMep TenedoHa;

1

anpec 3NeKTPOHHOM NoYTHI,

MONyYeHUs KOHCYyNbTauuM rno OKasblBaeMbIM ycryram u WHbIX);

SNEKTPOHHBIE CEPBUCEI (ANS MOAAYYM ANEKTPOHHOrO OBpaLLeHuUs (xanobel, npeanoxeHus),

Paspen oduUManeHoro canta «9acTo 3afasasmoie BOMPOCHI»;

OKa3aHws ycnyr opraHusauven coumuansHom chepbl (Hanuyue aHkeTs! Ans onpoca rpaxaaH unu
rMNepCChInky Ha Hee);

TEXHUYSCKas BO3MOXHOCTb BbIpaxeHusa nonyyarenem ycnyr MHEHUS O KavyecTee ycnosuw

WHbIE AUCTEHUMOHHbIE CNOCODL! B3aUMOAENCTBNA (YKAXKUTE, kakve)
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3.

YKaxuTe KonuyecTtso KOM(OpTHLIX ycnosuit ans npenocTaBnexHus ycnyr.

Mebenbio;

Hanu4ive KOoM@OPTHOW 30HBI OTAbIXa (oxuaaHus) obopyaosaHHOM COOTBETCTBYIOWIEN

Hallm4ne 1 NoHATHOCTb Hasurauuu sHyTpu opraHusauuu;

Hanu4ve v 4oCTYNHOCTb NUTHEBON BOAbI,

Hanu4ne' n JocTynHocTs CaHUTapHO-TUrMeHUYLCKUX nomMeLeHnn;

CaHWTapHoe cocTosHue nomeLweHnn opraHmsauum;

TPEHCMOpTe, Hanuyue NapKoBKky);

TPEHCNOPTHas AOCTYMHOCTb (BOIMOXHOCTL 4OEXaTh A0 OpraHu3auumM Ha oBLUecTBeHHOM
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OPraHusaumu s cemm «WHTepHeT», nocpeactsoM EauHoro nopTana rocyAapCTBeHHbIX W
MYHULMNAnbHBIX yCNyr, NPpu NMMHOM MOCELUEHUM Y ceumManucTa opraHuaauum).

ACCTYNHOCTE 3anmucKM Ha nonyyeHue ycnyru (no TenedoHy, Ha ocuuMansHom caiite
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MH(pOPMauMs O KOTOPbLIX pa3MeleHa Ha ocuymansHoOM caite



4. YKaxuTe KONUYeCTBO YCNOBUIA AOCTYNHOCTU OpraHu3auuun Ans WHBanMAaos.
Hanuame 0GoPYAOBaHHLIX BXOAHBIX rPYNN naHaycamit (NoALEMHbIMA nnatdopmamu);

Hanuyue BblaeneHHbIX CTOAHOK ANA aBTOTPaHCMNOPTHbIX CPEACTB WHBaNWAoBe,

Hanvune afanTUpOBaHHbIX NUETOB, NOPYHHER, pacluMpeHHbIX ABEPHLIX MPOEMOE,

Hanuyme CMeHHbIX KpeCen-Konacok;

| Hanuuue cneunansHo 060pyAOBaHHBIX CAHUTAPHO-TUTMEHUHECcKUX NOMELLIEHWA B
opraxvaauumn coyuansHoin cgepsl
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5. YKaXuTe KONM4ecTBO yCNOBUM AOCTYNHOCTH OpraHk3aunm ans WHBaNUAOoB,
Nno3BONAKWUX UHBaANUaam nony4artb ycnyru HapaBHe C OPYrMMM.
pyGnupoBsaHue Ans MHBANUAOB No Cyxy U 3peHMio 3BYKOBOV M 3pUTENLHOM VHpOopMaLuK;

aybnuposarve Haanucewn, 3HaKoB K WHOW TEKCTOBOW W rpadmyeckoit wHdopMauuv 3Hakamu,
BLINONHEHHBIMU penbedHO-TOHEYHIM LPUTOM Bpaiins;

BO3MOXHOCTb NPEAOCTaBeHUs UHBanuAam no cnyxy (cnyxy v 3peHuio) ycnyr cypaonepesofvka
(Tuchbnocypaonepesoa4mnka);

Hanudue anbTepHaTUBHOM BEPCUM OULMANEHOro CaiiTa opraHusaumm counansHOW caepbl B CeTH
«MIHTEepHET» ANS UHBANWAOCB NO 3PEHUIO;

nomolb, OKka3sisaemas paboTHWKamu —opraHusauan couManbHol cdepsl, NpOoLeAWwuMm
HeoBxoaumoe OGyYeHWe (MHCTPYKTWpOBaHWe) no  COMPOBOXAGHWIO WHBaNWAOE B NOMELEHNAX
OpraHu3aLy CoLManbHoM cepbl ¥ Ha Npuneralowen TeppuTopum;
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Hanuuvue BO3MOXHOCTU NPeaoCTaBneHnus ycnyrm 8 AWCTaHUMOHHOM pexume nnu Ha AOMY.

BCETroO

6. MpeaycMOTPEHO N B OpraHusauuum OCyLeCTBNEHME NTMLIEH3UPYEeMbIX B COOTBETCTBHMU
¢ 3aKkoHoparenbcTBoM PP BuaoB [eATeNbHOCTU?
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7. AIMEIOTCA N B OPraHn3aLuy NpeanucaHis OpraHos, OCYIIEeCTBAIOWUNX
rocyAapcTBeHHbI KOHTPONb B cepe couuanbHoro obcnyxuBaHua?
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8. Bawu npeanoXeHus no yny4weHnio yCrnoBui okasaHusa ycnyr 8 opraHusauuu:
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