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MpPOTOKON MOHUTOPUHIa Ka4yecTaa yCroBUN OKa3aHusA
yCnyr opraHusaumsamMmy — Ons 3KCNepTHON OLEeHKH
KayecTBa yCNOBUW npenocTaBneHus ycnyr

1. OTMeTbTE HanW4Yue MaTepuanos, pasMeleHHbIX Ha OPUUKanLHOM canTe U

MHMOPMAELUUOHHLIX CTEHAAX OPraHW3auum

TepadsHe MHEOopMaUnK

Ha MHOPMAaLMOHHBI)
CTeHaax 8
roMeLLeHUm
OpraHnaaLm

Ha
ouymansHoM
canre
OpraHu3aLuv 8
cetw «MHTEpHET»

1. O paTe rocyaapcTBeHHOM PETUCTPALMM OpraHv3auun CoLManbHOmd
OBCNYXUBAHUS C VKa3aHWeM Yucna, MEeCALa W roaa perucTpauum
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2. 06 yupeautene (yYypeauTensx) OpraHddauMv  couMansHorc
0BCNYXUBAHWR C yK33aHWEeM HaUMEHOBEHWA, MECTa ero (nx{
HaxXOXASHWS, KOHTAKTHLIX TENehOHOB v 2APECOE 3NEKTRPOHHOW NOYTHI

3. O MECTE HaXOXASHUS OPraHu3aLmv CoUVanbHOre obCNy¥mMsarus, ee‘l
ibunuanax (Mpu vx HaNW4UK) ¢ YKa3aHUeM agpeca v CxeMel Npeesas

4 O pexume, rpacdmke paboTel C yKka3arvem I-Sh W 4acos Npuema
nepepsisa Ha obeg
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5. O KOHTaKTHbIX TENSMOHEX C YKA3aHUEM KOAS HACEMNEHHOro NyHKTa, &
KOTOPOM PacnoNGKEHa opraHu3aLmMa counanbHoro oBenyxuBaHus, u ot
pECaX 3NSKTPOHHON NOYTEI

6. O pyKoBoAvTENE, £r0 3aMECTUTENRX, PyKOBOAUTENSX hunmanos (npv
X HaNWYMK y NMOCTaBLUMKA COUManbHbIX YCNyr) € yKasaHWEM KOHTaKTHbIX
TenedOHOB ¥ 3QPECOB 3NEKTPOHHON NOYTS!
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7. O CTPYKTYpPE W OpraHax ynpaenexws OpraHwiauuu couuansHorc
oBCnyXusaHus c yKaszaHuem HaumerosaHun CTPYKTYPHbIX
noapasgeneHuit (OpraHos ynpasneHus), amunvii, UMeH, oT4ecTs M
NOMKHOCTEN PYKOBOAWTENEN CTPYKTYPHBIX NOAPA3AENeHWA, M
HEXOXAEHUA CTPYKTYPHBIX NoApasgjenexuit, agpeccos opuuvanbHbl
CaliTOB  CTPYKTYPHbIX NOApasfeneHuin  (npv  Hanwuuv), aapeco
3NEKTPOHHOW MOYTHI CTPYKTYPHLIX noapasfengHwii (Npu Hanuuiuu),
NONOXEHUAX O  CTPYKTYPHBIX  NOAPasAensHUAX — opraHuaaum
COUnanbHOro OBCNYMUBAHUR (NpW UX HaNUYUKM), O MepCoHanNbLHO
cocTaBe pPabOTHWKOB OPraHv3auvn COLWanbHOro obcnyxusanus  d
lyKa3aHueM € Ux cornacus ypoBsHs o6pa3osanis. KBaNUMUKALMK U ONbITS
paboThl. 0 NONBYUTENHCKOM COBETE Opranu3auvu counansHorc
BenyxuBanua

O maTepuanbHo-TEXHUYECKOM oGecnevyeHun npeaocTasneHus
UuansHbix yonyr (Hanudwum oBopyaosaHHbIX  MOMEWEeHWA  Ans
rpeaocTasfeHus couuantHbix yenyr, 8 Tom sucne 6ubnmoTek, 00LeKTog
nopra, CPeacTs OO0ydeHUs U BOCNWUTAHWR, YCNOBWAX NUTaHUA W
OecneyeHns OxpaHbl 3A0POBbS NOMyyaTened CounanbHbIX YCnyr
OCTYNe K WHDOPMaUMOHHLIM CcucTemam B cdepe coumanbHorg
obcnyxusanus v cety "VintepHeT")

9. O DOPME COLMANLHOrO OBCNYMWBAHWA, & KOTOPOW OPraHWU3aLus
npefocTasnseT couuansHble yenyru {cTrauyunorHapHon
nonycTauuoHapHon, Ha AoMmy)




Mepeuehb MHDODMAaUWMK

Ha UHADOPMaLNOHHB!
cTeHgax B
NOMELEHUI
OpraHu3aymm

Ha
X othuunansHom
iCanTe opraHusaumm
B8 CeTH «UHTENHPT?

10. O Bupax couuvanbHbiX yCnyr, NPeaocTasfAeMsiX OpraHusauue
COUManNLHOTo obcnyunsaHnus (counaneHo- 5!:[1'05!:!37
ICoUManbHO-MEANUMHCKIE, counansHoONCUxonoruieckue
COLManbHO-NEAAroruueckue COUMBINBHO- TPYLQOBbIE
lcouManbHO-NPascebie. Yenyry 8 LEnsx NOBsILLEHUS KOMMYHUKETUBHOr]
noTeHuMana nony4aTens CouuanbHbIX YCrnyr, Cpo4Hbie COLMaJ'Ibelj

ycnyru)
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11. O nopsake v ycnosusx NpegocTaB/eHus couuanbHbIX yenyr n
fenaam couuansHbix yenyr U POpMaM COLManbHOro 0BCAYXUBaHMA,

TOM YUCNe O nNepeyHe couuansHblX YCnyr, npeaocTasnaem

Opranvaauuelt, 0 Nopsake WM yCrnosuax NpPefocTaBneHus counanbHbl
ycnyr GecrnnatHo v 3a nnarty no BvMAam couuanbHbix yenyr u dopma
lcoumansHoro oBCnyXusaHus, 0 Tapuax Ha couuanbHele yenyry n
BMAAM COUMANBHBIX YCNyr W (DOPMam couvanbHoro obchyxusaHus
pasMepe MnaTsl 33 NPEAOCTaBNeHWEe COLMAnbHBIX YCIYr, 8 Takke g
BO3MOXHOCTHU NOMNyYEHUR CoLUaneHbiX yenyr 6ecnnaTtHo

A2- O 4MCNEHHOCTW NOny4aTenen counanbHelx ycnyr no dopmam
couMansHoOro OBCNMYKUBAHUA W BMAEM COUManbHbIX YCNyr 3@ cuel
GlopKeTHbIX  accurHosaHwn  SioaxeTos  cybuektoe  POCCMACKON
deaepaunn, HUCNSHHOCTW NONy4YaTenew couuansHsiX yenyr nd
bopmam CcoLMansHOro 0BCNYXUBaHUSE U BUaaM couManbHbIX YCnyr 34
nnaTty, 4acTuNHyR nnaty B COOTBETCTBMM  C  gorosopamv @
Mpef0CTaBNeHWN COUMANBHBIX YCNYr 3@ CY4eT CPEeAcTB Mran4eckux nuu
M (MNK) IOPUANHECKUX ML

13. O «konudecTse cBoBoaHbIX MECT ANs npuema nony4artene
couuanbHblX yCnyr no opMaMm  couuansHoro  oBchyXKuBaHusA

bvHaHCMpyeMbix 33 C4eT GIOAMETHbIX acCurHoBaHWA OBrAKETO!
pyﬁbenoa Poccuitckon ®egepalun, M konuyectse cBOBOAHBIX Me
[ANs NpUeMa nonyyaTenei coLMansHelX yenyr rno dopmam coumansHor
0BCNYKVBEHWA 33 NNaTy, YacTU4HYD NnaTy 8 CooTBeTCTEMW
\NOrOBOPaMU O NPEACCTABNEHWM COUMancHbiX yCrnyr 3a cyeT cpej
buauYeCcKX Nuu U (UNK) PUANHECKUX NUY

14. O6 obbveme npegoCTaBNseMbiXx CcouManbHbiX yonyr 3a C9
GIOMNETHbIX  accurHosaHwi  Gloaxertos cybwektos  Poccuicko
deaepalu U 33 NNaTy, 4HacTUHHYK Mnaty B8 COOTBETCTBAU
jlorosopaMut 0 NPefOCTaBEHUM COLManbHLIX yCnyr 3a c4eT cpeac
HUINYSCKUX ML U (UNK) OPUanYeCKUX Ny
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15. O Hanuduu nuUeH3na  Ha OocyulecTsneHus AesTenbHOCTU
NoAnexawen NULEHINPOBaHMIO B COOTBETCTBUN C 38KOHOAATENLCTBO
Paoccuiickor Depepauwn (C NPUNOXEHWEM 3NEKTPOHHOro obpa

NOKYMEHTOB) (MPW HANWYMKM COOTBETCTBYIOWIMX BUAOB AGATENEHOCTH)"

16. O (DVMHaAHCOBO-XO3ANCTBEHHOW AGATENbHOCTW (C NPUMOXKEHWeM
3NEeKTPOHHOro obpasa nnasa BUHEHCOBOXO3ANCTBEHHOM
NesTenbHOCTH)

17. O npaswnax BHyTPEHHEro Ppacnopaaka ANs nonydatenel
coumManbHbix yCnyr, Npasunax BHYTPEHHero TpyAO0BOro pacnopsaka
KONMEKTUBHOM AJOrOBOPE (C  MPWUMOXEHWE 3NeKTPoHHoro obpasa
[IOKYMEHTOB)

18. O Hanu4uu NpeanUcaHni OpraHos, OCYLECTENSIOWUX
rocyAapCTBEHHbIA KOHTPONE B Chepe counansHoro obenyxmsaqus,

M OTHETOB 00 UCNOMHEHWN YKA3aHHbIX
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MNepesets nHPopmaLun Ha UHPOPMALMOHHLIX Ha

cTeHaax 8 oduLmansHom
MoMeLeHnn cawTte
opraHu3auuu OpraKusauvu B

cet «HTepHeT»

npeanucaHun (Npw Hanudum)*

19. UHhopMaLMRA 0 NPOBEAEHUU HEIABUTUMOW OLIEHKWU KavecTsa (B T4
ICPOKWN MNPOBEAEHNA HE3@BUCVMMON OLEBHKW K3YecTBa, KONWYEeCTBEHHbIG

}peaynb'raru OUEHKA, NNaHbl NO YCTPAHEHWUIO BbIRBNSHHbIX HEAOCTaTKOB) Jr 4—
!
|

Bcero

2. OTMeTkTE hyHKUMOHUPYIOWME  AUCTAHUMOHHbLIE  CNOCODOLI B3auMOAEencTBuA C
nonyvyarensimMu ycnyr, MHhOpMauuMs O KOTOpPbIX pa3melieHa Ha oduuuanbHoOM canre
opraHusauuu.

aDOHEHTCKMA HOMED TenadoHa! _,_

anpec MeKTPOHHOW NOYTHI;

INEKTPOHHLIE cepaucs! (ANA Nogaun 3NeKTPoHHoro obpalleHus (anobsl, npeanoxeHus)
NONYYEHUR KOHCYMBTALUMM NO OKa3LIBAEMbIM YCNYraM W UHBIX);

pasfen oMULWaNEHOre canTa «HacTo 3388aeMble BONpOoChl»,

3
TEXHUMECKAA BOZMOKHOCTE BLIPEXKEHNA NONyHaTENEM YCNYr MHEHUA O KA4ECTBE YCMOBUH
OK33aHWS YCNyr OpraHuaaLver couuansHon chepsl (Hanuyue aHKeTs! ANR ONpOCca rpaxaaH uity +

FMNepCCLINKY Ha Hee),
WHbIE AVCTaHUNOHHEIE cNocoDol B3aumonencTans (YKAXKWUTE, kakue)
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BCETO
3. YKaXuTe Konu4yecTBO KOMMOPTHLIX YCNOBUWA AN NpefoCTaBNeHns yenyr.
Hanu4ue KOMMOPTHCOW 30Hbl OTAbIX2 (OXuAaHUR) oDOpyAOBaHHOW COOTBETCTBYIOLLEN
MeBenbio;

HENMMYUE W NOHATHOCTE HaBUrauuu BHyTPW Oprasnsaunu;

Hanuyve ¥ A0CTYNHOCTE NUTLEBOW BOALI;

CaHWTZPHOE COCTOAHNE NOMELLEHWUI OpraHusaLun,

TPaHCNOPTHaRA AOCTYMHOCTE (BO3MOXHOCTb AOEXaTb A0 OpraHu3aunn Ha obLUecTBEeHHOM
TPaHCTOPTE, HanWuue Napkosku);
AOCTYMHOCTL 33MUCK Ha nony€exue ycnyru (no TtenedioHy, Ha oduuuansHOM camj
opranusauum 8 cetu «MHTepHeT», nocpeacTsoM EOMHOrO noprana rocyAapeTBeHHbIX
MYHULMNENbHEIX YOIyT. MPY NWYHOM NOCELLEHUM Y CMIEUMANUCTA OpraHu3aLmnm) —)~

+
Hanuyue W A0CTYNHOCTE CaHATaPHO-TUIMEHWYECKUX NOMELLIEHA, -+
-+

I T BCETrO




4. YKaXUTe KONMYECTBO YCNOBUM AOCTYNHOCTU OpraHu3auumn Ans MHBanuaos.
Hanuuve 0BOPYACBaHHBIX BXOAHLIX TPYNN NaHAYCaMy (NoABEMHBIMM MNaTdopMamu).

HanuYMe BbiaeneHHbIX CTOAHOK ANS asTOTPaHCNOPTHBIX CpeacTs nHBanuvaos,

Hanuuve aAanTUPOBRaHHLIX NUATOR, NOPYYHER, PACcIIMPEHHLIX ABEPHbIX NPOEeMOB;

Hanuyue CMEeHHbIX KDeces-KenacoK

2t el B

Hanuuue cneunansHo 060pyA0BaHHbIX CEHUTAPHO-TUrMEHNYECKNX nNoMeLeHnA 8
opraHmaauuu coumansHon cpepsi

BCETO

5. YKaXuTe KOMWYECTBO yCNOBUWA AOCTYNHOCTU OpraHu3auuu Ans WHBanuaos,

NO3BOMSAIOWMX MHBANKUAAM NONYYaTh yCIIyry HapaeHe C ApyruMmu.
AyGnupoBaHve ANs UHBanUA0Bs NO CNyxy W 3pEHWI0 38YKOBOIA K 3pUTENBHON UHGOPMaLUN,

ayBnuposanve Haanucein, SHaKos ¥ WHOW TEKCTOBOW W rpadvyeckoi vHpopMaLmn 3HaKamu
BINOMHEHHLIMU PENLEMHO-TOYEHHBIM LIPUPTOM Bpains,

803MOXHOCTb NPEACCTABNEHWSA NHBANUAAM Mo CAyXy (Cnyxy v 3peHNI0) yenyr cypAOnepeBoaYMKE
(Tucbnocypaonepesoyunka);
HanWuue anbTepHaTUBHON BEPCUM OULMENBHOrO CaiTa opraHusauum coumnansHon cdeps! B ceTH
«MHTEPHET» ANA UHBANMUACE NC 3PEHWUKD;

noMoLLE, Oxa3sieaemas paboTHUKamu oprasHv3auguu coumancHon cdepbl, npowealnum
Heobxoaumoe o0ByueHWe (WHCTPYKTUPOBaHWE) MO CONPOBOXASHWIO WHB2aNWAOB B noMelLeHua
OpraHu3aLuy COUManbHON CEPDI U Ha NpUIeraKwen TeppPUToOpUN.
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HanuuMe BO3IMOXHOCTY NPeR0CTasneHns yenyru B JUCTaHUMOHHOM pexumMe unu Ha 4omy. -

BCEro

6. MNpeaycMOTPEHO N B OpraHx3auuu ocyliecTenexsme NULEeH3npyeMbiX B COOTBETCTBUK C
3aKoHOAaTeNLCTBOM PO BMAOB AeATeNnbLHOCTU?
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7. WMeITCA NV B OpPraHM3aumnu npeanucaHina OpraHos, oCywecTBnAowmx
rocyaapcTBeHHbIN KOHTPONL B Chepe coumanbHoro obcnyxuBaHua?
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8. Bawm npeanoXerus No ynyyileHuio yCNOB1I OKasaHua yecnyr B OpraHusauum:
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