MpOTOKON MOHUTOPUHTIA Ka4YecTBa YCITOBUIA OKa3aHus
yCIyTr OpraHu3auusiMm — Ons 3KCNepTHON OLEeHKH
KayecTBa yCcrnoBui npegocTaBrieHus ycnyr

1. OTMeThTE Hanuuue MaTepuanos, pa3MellieHHbIX Ha ohuuManLHOM canTe 1

MHPOPMALMOHHLIX CTEHOEX OpraHvM3aunm

MepeseHE vropMaund

Ha UHPOPMELIMOHHBI)
cTeHpax 8
oMeLLeHUn
opraHusauum

H2
odbulmansHoM
capre
opraxuaauuu 8
cetn «MIHTEPHET»

1. O parte rocyZapcTeesHoV PerucTpauun OpraHuaauii CoLMabHOT
0BCNYXMBAHUSA C VK23gHWEM YUCna, MECRUE W roJa perucTpaumu

L

2. 06 ydpeauTene (yypeawTensx) OpraHA3aUvMW CcouMansHord
0OCNYXUBAHWA C  yKasaHWeM HaUMEHOBaHWR, MEeCT2 ero (nx]
HaxXOMASHWURA, KOHTEKTHLIX TENE(HOHOB ¥ 3APSCOE 3NEKTPOHHON NOYTE |

3. O MecTe HaxOXABHUR OPraHu3aunM COUMaNEHOTe OBCNYKUBEHNUS, S€
hunuanax (Mpu ux Hanuynum) C yKaaaHuemM agpeca v CXEMsl Npoesns

4 O pexume, rpacure paboTel c yKS833HWeM OrASA W 4acos npuems
nepepsisa Ha 00e4

H 4| T

5. O KOHTaKTHbIX TENS(OHaX C YKAa3aHUeM KOAa HECENEeHHOro NyHKTa, &
KOTOPOM PacnonoXeHa opraHu3aLmvs counansHoro oBCnyxuBaHus, v of
lanpecax anexkTpoHHOM NOYTHI

6. O pykosogwTene, ero 3aMecTUTENAX, PYKOBOANTENAX DUNVanos (npy
MX HaNUYUK y NOCTaBLIMKE COUMEnbHbIX YCIyr) € YKasaHUEM KOHTaKTHbIX
TenedOHOB ¥ 34PECOB ANEKTPOHHOM NOYTH
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7. O CTpyKType W Oprasax YnpaeneHus OpraHvu3aumu couunanbHora
oBenyxmeanHun o yKasaHuwem HaUMEHOBaHUIA CTPYKTYPHbIX
noapasfeneHuit (OpraHos ynpasneHus) $Hamunui, WMeH, OTYecTs W
OMKHOCTEN pYKOBOAUTENSN CTPYKTYPHBIX NOAPa3neneHun, Mecr
HEXOXAEHUA CTPYKTYPHBIX nNogpasgeneHdui, agpecos otuuuansHbl
CaTOB  CTPYKTYPHbIX NOAPasfensHvui  (NpW  Hanuuum), aapeco
ANEKTROHHOW NOMTBI CTPYKTYPHbLIX noapasaeneHuit (npu Hanuduu),

MONOXEHWUAX O  CTPYKTYPHBIX  NOAP33AeNeHUAX  opraHuaam

COUManbHOro OBCNYXUBAHUA (NPU WX HAMWNUK), O NEepcoHanbHo
cocTaBe padoTHWUKOB OPranv3auvu COUMANsHOrO ODGAYXMUBEHUA 0
YKa3aHueM C ux cornacus ypoaHs 06pa3oesaHus. kKBanudukaumm v onbiTa
PaboTel, © NONEYUTENLCKOM COBETE OPraHu3auMy  CcouwansHorg
oBCnyXuMBaHUA

8. O wmaTepuanbHO-TEXHUYECKOM OBecnevyeHun npPeaocTaBneHus
couunanbHbiX  ycnyr (Hanugun o0opyaosakHbiX NOMEWweHWwA ans
NPeA0CTaBNeHUA CoLManbHbIX YCnyr, B ToM sucne tubnuorek, oBbexkTos
cnopTa, CcpeacTs o6y-«eHm W BOCNUTEHWR, VYCNOBUSIX MUTEHUA U
obecneyennss OxpaHol 3A0POBLR NONYYATENEed COUMENbHBbIX YCNyr
JAOCTYNe K WHDOPMaUMOHHLIM cucTemMam B cdepe coumanbHord
obenyxusanus u cetn "UiHTepHeT")
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9. O ¢opME COLMENLHOrO OBCNYXMBAHUR, B KOTOPOW OpraHu3auus
npejocTasnsAeT coymansHsle yenyru (cTaumoHapHo

NONYCTaUWOHaPHOW, Ha AOMY)
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[Tepeyenb MHDODMaLMK

Ha UH(DOPMEUNOHHBI
cTeHpax B
noMeLieHun
Oprasusayuu

Ha

X odhmumansHom
iCanTe opraHvusaumm
B ceT! «MHTENHPTY

10. O smaax couuansHbiX YCIyr. MPeAOCTaBNAEMbIX OPraHu3aLmner

COUManLHOro obcnymuBaHus (counansHo- GsiToBbIE
lcouwanwo-meanumcme. COLMANbLHONCUXONMOTNYECKUe
lcoumanbHo-neaarornuackue coLMansHo- TPYAOBbIE

COUManLHO-NPABOBLIE. YCIYTY B LENAX NOBLILLSHUS KOMMYHUKETUBHONG
noTeHuuana nony4aTtenen CoUMansHbix yCryr, CDOMHbLIE COUMANbHLIE
ycnym)

1

11. O nopsake w ycnosuaAx NPeJocTaBneHWs CoLManeHbIX yenyr ng

BNAAM COUMANbHbLIX yCnyr v hopMam COLMansHoro obcnyxusaHns,
OM 4uCrne © nepedyHe CcouuanbHbix Yycnyr, npeaocTasnaem
prasu3auven; o Nopsake U yCnosBusX fNpefocTaBneHns couuansHbl
cnyr BecnnatHo ¥ 3a nnary ne Buvgam couuanbHbiX yenyr u dopma
ouvansHoro obCnyXUBaHUs, 0 Tapudgax Ha couuanbHbIe yenyru

[BMOamM COUMANbHBIX YyCNyr M (DOpPMam COuMansHOro OBCMYXMBaHWUS

paaMepe NNaTsi 3@ NPEAOCTABNSHWE COUMANbHBIX YCMYr. a Takke d

O3MOXHOCTH NONYYEHUR COLMENbHbLIX yenyr BecnnaTHo

-

42- O 4UCNEHHOCTW nonyYaTtenein couuansHblx ycnyr no copmam
coLMancHOro oBCNYXUBEHUS W BMAAM COUManbHBIX yenyr 3a cuye
BlogkeTHBIX  acourHosaHui  BiopweTos  cybrexToB PocCuiicKod
DefepaunK, HUCNEBHHOCTW MOny4YaTened couuanbHbiX yenyr nd
OPMaM COUMANLHOrO ODCNYXWBaHUS 11 BMAEM COUWANbHbBIX YCNyr 33
nnaTty, 4YacTu4Hyxd NNaty B COOTBETCTBMM € gorosopamu ¢
NPEROCTaBNEHNA COUMENbHBIX YCNYr 38 CYET CPEACTB (UanYeckux nud
M (MNK) PUANYECKUX NUL

13. O «ronwdectse cBOGOAHLIX MECT ANA NPUEMa nonydartenei
couwanbHblX ycryr no  opMam  couuansHoro  ofcnyxuBaHus
buHaHoUpyeMblx 33 c4eT DIoQMeTHbIX aCCUrHoBaHwun BIoaXeTo
cybwekTos Poccuickon ®egepauun, W konuyectse cs0B0aHBIX Me
ANK MPUEMA NONy4YaTenein CoumansHeIX yenyr no opmam counansHor
oﬁcnyxmaahma 338 nnaTty, 4acTvudHYio nnaty 8 CcooTeeTCcTBAv
\QOroBOpPaMu O NPEACCTaBNEHUW COUMansHbIX YCryr 3a cyeT cpeq
cbuandecknx nuy v (vnu) LpUanYecKkux nuy

=

14. O6 obveme npegocTasnsembix counanbHbiXx yonyr 3a cM
OrogxeTHbIX accurHosanun  Giogwetos  cybvektos  Poccuvcko
defepayMu U 33 NNaTy, YacTUYHYD NNaTy B COOTBETCTBAW
\10roBOpaMy 0 MPeAOCTABMNEHUN COUManbHLIX YCNyr 3a cHeT cpeq
IPUINUSCKUX NALL ¥ (UNK) opuandecknx nuy

|

NOANEeXaLLed NULIEH3UPOBEHWIO B COOTBETCTBUN C 38KOHOAATENLCTBO
Poccuiicko @egepauuv (C NPUNOXEHUEM 3NEKTPOHHOrO 0bpas
NOKYMEHTOB) (NPY HANW4MK COOTBETCTBYIOWNX BMAOB AGATENLHOCTH)"

15. O Hanvuuu NULeH3un Ha ocyulecTaneHume Aemnbnocrg

16. O (MUHAHCOBO-XO3ANCTBEHHON ASATENbHOCTU (C NPUOXEHUEM
3NEKTPOHHOro obpasa nnaxda DUHAHCOBOXOIAACTBEHHO
NERTENbHOCTY)

17. O npasBwnax BHYTPEHHEro pacnopsaka Ans nonyyaTtened
icounanbHBIX YCnyr, NpaBunax BHYTPEHHero TPYAOBOro pacnopsaKa
KOMMEKTUBHOM LOrOS0pEe (C  MPWMOXEeHWEe 3nekTpoHHoro obpasg
\1OKYMEHTOB)

18. O Hanuuun Npeanucaxn OPraHos, OCYWECTEBNAWMNX
rOCY4apCTBEHHbIN KOHTPONb B cthepe counanbHoro obenyxusanus,
¥ oTHeTOB 08 UCMONHEHWU YKa3aHHbIX
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Mepesere uHgopmaumn Ha UHCPOPMALOHHBIX Ha
cTeHpax B ohuumansHom
nomeuieHun cauTte
OpraKuaaLmv oprarusauuu 8

cety «HTepHeT»

NpeanucaHui (Mpy Hanu-uu)*

19. VHhOPMaLMA O NPOBEASHMN HEIABUCKMOM OLIEHKN KavecTsa (B T4
CPOKKM MPOBEAEHWS HE3aBUCMMOR OLEHKW KAYecTBa, KONUYECTBEHHbIE —L
PE3YNbTaTH! OLEHKN, NN2HBI N0 YCTPAHEHMIO BbIRBNEHHBIX HEAOCTaTKOB)

&

Bcero

2. OTMeTbTe  (hYHKUMOHWPYIOWME  AMCTAHUMOHHLIE  cnocobbl B3aUMOAEeUCTBMA

c

nonyuaTensmMu ycnyr, MHGOPMaLWs O KOTOPbIX pa3MeweHa Ha OguuuanbHOM caiTe

oprasusauumu.

aDOHEHTCKUIA HOMep TenadioHa:

S

anpec 3NSKTPOHHOW NOYTL,

3NEKTPOHHBIE CEPBUCH! (ANS NOAaYM 3NEKTPOHHOrO 0BpaLLEHUs (*anobs!, NPEANCKEHNS)
NONYUEHWA KOHCYNLTALMN NO OK33LIBASMBIM YCNYram U UHBIX),

pazgen oduUManbHOro canta «4acTo 3aaaeaemMbie Bonpochi»;

TEXHUHECKAR BO3MOXHOCTS BBIPEXEHUS NONYNATENEM YCNyr MHEHUA O Ka4ecTse ycnosus
OK33aHWs YCNyr opraivaauuel counansHoi cdiepsl (Hanuuue aHKeTs! ANA ONpoca rpaxaaH wny
rUnepcebinky Ha Hee),

WHBIE OMCT2ZHUWOHHBIE cnocobsl saaumonencTans (YKAXKUTE, kakue)
B)&bj e
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3. YKaXuTe KONM4YecTBO KOMMOPTHLIX YCNOBUH ANA NPeAOCTaBMNEeHUs yenyr.

Mebenbio;

Hanuuue KOMMOPTHOW 30HBI OTAbIXE (OXWAAHMS) oBopyaoBaHHOW coome‘rcTBylou.leﬁ

HanNW4Me ¥ NOHATHOCTE HaBUraLuvM BHYTPW Oprannsaunn;

Hanwdvie W AoCTYNHOCTE NUTHEBON BOAbI,

Hanuyue W A0CTYNHOCTs CaHATAPHO-TUIMEHWYECKUX NOMELLEHWN,

CaHUTZpHOE COCTORHUE NOMELLIEHUN OPraHnuaaumnn,

TPAHCNOPTS, Hanu4ue NapKoBKw);

TPaHCNOPTHAA AOCTYMHOCTL (BO3MOXHOCTb A0EXaTh A0 OpraHW3auuu Ha 0BLEeCTBEHHOM
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AOCTYNHOCTE 3a8MUCH Ha nonydeHve ycnyru (no TenedoHy, Ha OMUUManbHOM CaiT
OpraHusauuy 8 ceti «WHTepHeT», nocpeactsom EawHoro noptana rocyAapCTBeHHbIX
MYHULMNENbHEIX YCAYT MPY NAYHOM NOCELLEHUW Y CneyuanucTa OprasuaaLum)
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