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llporoKor MoHHropt4Hra KaqecrBa ycnoBt4fr orag aHun
ycnyr opraHu3at.1,unMt4 - nnn gKcneprnofr oqeHKyl
KaqecrBa ycnoBhil npegocraBneHun ycflyr

1. Oruersre Hanuque MarepharroB, pa3MeqeHHbrx xa o$raqraarbHoM cafire n
nuSopuaqhoHHbrx creHAax opraHH3aqhH

f le,pevenu nn,$opvaqNr

Ha HHQOpMaLlLlOHHblx

cTeH4ax B

noMeu{e,HILl
opraHr3aqfi!{

na
oSl,tqranunorvr

cat4Te
opraHfi3aqr,il4 B

CCTil
<<14HTeB,Her>>

1. O Aare rocygapcraennorl
coqtaanbHoro o6cnyxreaHVA c
foAa perilcrpaqtAn

pefIcrpaLlnh opraHil3aqfi il
yKasaHileM q/cna, MecFLla il f r

2. OO yllpeAhrene (yvpe4rarennx) opraHn3allt4tl
coqfianbHoro o6cnyxnBaHilq c yKa3aHr4eM HailMeHoBaHhfl,
MecTa ero (klx) Haxo)(qeHuF, KoHTaKTHbtx TeneQoHoB tA

aapecoB oneKTooHHorl no,{rul
f ,a

3. O Mecre Haxox4eHilfl
oOcnyxuaanrff , ee Stanuanax
aApeca il qxeMbr npoesAa

opraHilsaLlnn coqnanbHoro
(npu nx nanrvnu) c yKasaHneM ta r

4. O pexuve, rpaSure paOoru c yKa3aHueM Anen v, qacoB
npileMa, nepepbrBa ria oOeA t/- l/^
5. O KoHTaKTHbrx reneQonax c yKa3aHileM Korqa
HaceneHHoTo nyHKTa, B KoTopoM pacnonoxeHa opraHn3allilff
coqilanbHoro o6cnyxurBaHilfl, n o6 a4pecax oneKTponnoi
noqTbl

\a lr'
6 O pyKoBoAilrel-le, eTo 3aMecrilrenfrx, pyKoBoAilrenrx
QilnilanoB (npil tAx HantAl.lt4t4 y nocTaBu-lrKa coqilanbHbtx
ycnyr) c yKa3aHheM KoHTaKrHbtx reneSonoo il a.qpecoB
SneKTpoHHO14 nOqTbl

ll- u-
7 . O crpylcrype il opraHax ynpaBneHhfl opraHil3aLlfit4
coqfianbHoro o6cnyxn BaHtAfr c yKa3aHileM Hauuenoaanuri
crpyr{rypHbrx noApa3Aenenrr,r (opranoo ynpaeneuun),
$avnnuri, rMeH, orqecrB n 4onxnocrerl pyxoaogrrenefi
cTpyKrypHbrx noApa3AereHilt4, rMecra HaxoMeHils
crpylflypHbrx noApa3.qenennrT, aApecoB o$uqranunurx
car4roB crpyKrypHbrx noApa3Aenentrtil (npr nanuuun),
a.qpecoB snelffpoHHora no.{rur crpyt(fypHbtx noApa3Aenenwil
(npu nannuuvt), o nonoxeHfifix o crpyKrypHblx
noApa3AeneHilFX opraHtrca\w coqranbHoro o6cnyNuaanrn
(npr nx nannuuv), o nepcoHanbHotM cocraae paOornuxoa
opraHu3aqilfi colihafibHoro o6cnyxtAaaHnfl c yKa3aHileM c ilx
cornacilff ypoBHfi o6pasoaariun, xaanu$rxaqrr r onbtra
pa6orur; o noneLlfiTenbcKoM coBere opTaHn3aqilLl
coqilanbHoro o6cnvxhaaFt hs

f
80 MaTepfi afi bH o-TexH ilqecKoM
npeAocTaBfieHilF cor_iuanbHbrx ycryr
o6opygoaannurx noueu-1erirfi AnF npeAocraBleHhR
col"lilanbHbtx ycnyr, B ToM rlficne 6t,t6nuorex, o6leKroe
cnopra, cpeAcrB oOyvennr fi BocnilTaHilF, ycnoBunx nvraHt/e
r o6ecneqeHilfi oxpanbt 3,qopoBbff nonyqarererZ coqranunurx
ycllyr, Aocryne x rnQopuaLlnoHHbtM cr4creMaM a c$epe
col..1fi an bHoro o6cn VNil e aHnA tA ceru " lz'l nre pner")

o6ecneqenru
(nanl,tvru

V

O Sopve coqilanbHoro o6cnyxnBaHtAA, a xoropora
Hil3allilfl tpeAocraBrner_ cor-l/an!nlle _yglyl_[

Y. V
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10. O B[Aax coqilanbHblx ycflyr, npe,qocraBnneMblx

opraHilsauileti cotlilanbHoro o6cnyxnBaHfifi (coqnanuno-

6urroeste, couilanbHo-Me,gr qLl HcKile, corlilanbHo-

ncilxonoTiltlecKile, cotlilanbHo-neAarofilqecKile' collranbHo-
TpyAoBble, coqilanbHo-npaBoBble, ycnyrr B LlenRX

noBbr[ueHilff KOMMyHfiKaTUBHOTO nOTeHqilana nonyqarenet4
couhafl bH btx vcn Vt, cpoq H ble coLlil an bH ble yclJl4'_-
11. O nopn4xe il ycnoBfiffx npe,qocraBneHilF col-.lranbHblx
ycflyr no BilAaM col-lilanbHblx ycnyr il QopMaM coqilanbHoro
o6cnyxnaanilF, B ToM Ltt/cfle o nepeqHe coqranbHblx ycnyr'

npeAOCTaBnffeMblX OpraHil3aUuet't; o nOpn,qKe il ycnOBLlRX

npeAocraBneHilF cotlilanbHblx ycnyr 6ecnnarHo 14 3a nnary
no BrAaM cotlfianbHblx ycnyr r QopMaM coqhanbHoro
o6cnyxnaannn; o rapr$ax Ha collfianbHble ycnyrfi no BilAaM

collilanbHbtx ycnyr I Qopvrarvr couuanbHoro o6cnyxusaunn;
pa3Mepe nnaTbl 3a npeAocTaBneHile collilanbHblx yctlyt' a

TaKXe o Bo3MoxHocTLl nonvqeHilF collilanbHblx ycnyr

6ecnnarno

{ va

12. O qncreHHocrn nonyvarenei col-{ilanbHblx ycnyr no

Sop rvarr,r coqilan bHoro o6cnyxu aatnr. tA Bfi AaM col-.lilan bH blx

ycnyr 3a cqer 6ogxernstx accilTHosaHnfr 6ogxeroa
cy6lexroa PoccutZcxoil Qegepaqru, qncneHHocrl4

nonyqarenefi coqnanunbtx ycnyr no QopMaM col-.lnanbHoTo

o6cnyxuaannn il Bil,qaM collilanbHblx ycnyr 3a nfiary,
vacTrLrHylo nnaTy B COOTBerCTB[4t4 C ,qoroBopaMil o

npeAocTaBfleHiln coLlilanbHblx ycnyr 3a c9eT cpe.qcrB

dlrst4qecxl,lx nvu u funn) opilat4\'{ecKilx nilL

f
13. O KonnqecrBe ceo6ogtlutx Mecr Ann npneMa

noryqareneil coquanunblx ycnyf no QopMaM cout/anbHoro
o6cnyxueanun; Sutnancupyeruutx sa cqer 6pAxernutx
accil THoBaH n ta SroAxeroa cy6lerros Poccn tl cxott Qe4epaqu u,

n Konilqecrse cao6oAFtbtx Mecr Arlg npneMa nonyvarenetl
coqilanbHbrx ycnyr no Sopnaanr collilarbHoTo o6cnyxnoannn
3a nnaTy, qacTutlHyfo nnaTy B COOTBeTCTBI4I4 C rqoroBopaMil o

npe,qocraBneHiln coLlnanbHblx ycnyf 3a cqeT cpe,qcTB

Oiler,recxilx nuq r (nnr) opil,qrvecKilx nilL
14. 06 obleue npeAocraBnneMbtx coLlfianbHblx ycnyr 3a

cLrer 6oANernutx accilrHoeaFtklti 6toAxeroa cy6rerroa
Poccnftcxor Oegepaqru il 3a nnary, qacrfit{HyH3 nnary B

cooTBeTcTBt414 c,qoroBopaMr o npeAocTaBneHilt/ coqilaflbHblx
ycnyr 3a cqer cpeAcrs Qttsrvecxilx nrq v (nnv) topn,qhqecKfix
nilu

ur

'1 5. O nanuqrll nuqensufr Ha ocyulecrBneHne AeffTenbHocrt4,
noAnexaLqef nilLleH3utpoBaHrlo B coorBercrBl414 c
3aKoHoAarenbcrBoM Poccrttcxofr Oe4epaLlru (c

npnnoxeHneM sneKrpoHHoro oOpasa .qoKyMeHroB) (npr
HantAl9tAt/t COOTBeTCTBVIO Ull4 X B hAOB,qeqTen b H OCT 14 ) 

- ^{){.-,
16. O dnHaHcoao-xosRlZcraeHHo14
npilnoxeHileM oneKTpoHHoro o6pasa
xosR fr craeF{ nori Aesren unocrn )

AenrenbHocrr4 (c

nnaHa QilHaHcoBo- va
17 . O npaernax BHyrpeHHero pacnopffAKa ,qnn nonyqarenet4
coqNanbHbrx ycnyr, npaBnnax BHyrpeHHero rpyAoBofo
pacnopeAKa, KonneKrnBHoM AoroBope (c npunoxeHile
oneKrpoHHoro o6pasa 4oxyvenroa)

t'
'18 O Hanil.liln npennhcaHhr,l opranoa, ocvUlecTBJtrrou-lt4X



l*lepeveuu nn$opuaquta

ua nn$oprvaLlHoHHbr)
CTCHAAX B

noMeu-[eHiln
opraHn3aqilil

HA

oS14ufianbHoM
cafrre

opraHfi3aqHft B

ceTkt
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rocyAapcTBeHHb[4 KoHrponb B

o6cnyxuaanrn, il or\.reroB o6
npernilcaHilta (npta Han h.{14il)*

cQepe coLlilanbHoro
ilcnoflHeHilr yKa3aHHbrx

19. tzlrr$opuaqrn o npoBeiqeHilil He3aBilct4Moil oqenxn
KaqecrBa (e r..r. cpoKil npoBe,qeHilfl He3aBilcl4Motl oqenxu
KaLrecrBa, KonilqecTBeHHbre pe3yflbrarbt oqeHKu, nnaHbl no

vcTpaHeHfi rc BbtFBneHHbtx He,qocrarxoa)

,r'

Bcero

2. Oruerbre +yHKqr4oH14pylolque .qncraHqroHHbte cnoco6bl
nonyqaTenFMu ycnyr, HH+opMaqHs o Koropblx pa3MeueHa
carTe opraHh3auHH.

B3aHMOAeHCTBHS C

Ha osnqHanbHoM

a6oHeHTcKtttZ Hotuep reneQoHa;

aApec 3neKrpoHHom novrst ;

- gneKrpoHHbre cepBLlcbr (Anq noAaqil oneKTpoHHoro oOpauleHrf,
(xanoOur, npe4noxeHnn), nonyL{eHilfl KoHcynbraLlTlrl no oKa3btBaeMblM
ycryraM u nHutx);

\r/-

BCETO

3. Yraxnre KoJrhqecrBo KoMSoprHbtx ycfloBuh F,nA npeAocraBneHHt ycnyr.

- pa3Aen oSmqrrranbHoTo cahta <qacro 3aAaBaeMbte Bonpocbt);

- TexHilgecKaF BO3MoXHocrb BblpaxeHrF nonyqaTereM ycflyr MHeHnfi o
KaqecrBe ycnoanh oKa3aHltn ycnyr opraHu3aqhet/ collnanbHolt cSeput
(Hanrvre aHKerbr AnF onpoca rpaxlqaH IAIIA rIAnepccbtflKtl ua nee);

- r,4Hbre AncraHllr4oHHbre cnoco6ut aoailMogeficrBnn (yKAXI/TE, xaxne)

- Hanrqre xovrSoprHofr goHut orgbtxa (oxu4aurn) o6opygoaaHHoti
coorBercrByroulerzr ve6en urc;

- Harhqile fi noHflTHocrb HaBilraqrr BHyrpl4 opraHil3allrll/l;

t/'

- H?ll:he u AocrynHocrb nilrbeBot'l Bo{.?1,__
- Har]uqNe r AocrynHocTb caHrrapHo-rilrileHilqecKilx noMeu-lenvu',

Y
w

ca H ura pH oe cocrof H rle no Me u-{e H vIA opr aHV3a\tAn,

- TpaHcnoprHafl rqocrynHocrb (Bo3MoxHocrb rqoexarb Ao opraHfi3aL{ilil Ha

oOulecraen HoM Tpa Hcnopre, Han ilL{ ile napxoexra) ;

t-
- ,qocrynHocrb 3anwclA Ha noryqeHile ycny.|A (no rereQoHy, Ha

oSnqnanuHow carZre opraHil3aLlnu B cert,t <lzlHrepHer>, nocpeAcrBoM
Egnnoro noprana rocyAapcrBeHHbtx kl MyHt/l-lrnarbHbtx ycryr, npn rilLtHoM
noceu-leHilil y cneqilarilcra opraHil:aqnr).

{

BCETO



4, Yraxnre KonilqecrBo ycnoerari AocrynHocrr4 opraHulauuu Anfl hHBafluAoB.

- HaJ-lLtL{ile ooopyAoBaHHbtx BXoAHbIX rpynn naHAycaMn (no4uerunurrur
nnar$opvaur);
- Hanhqile BbtfleneHHbtx cToFHoK Anfl aBTOTpaHCnOpTHbtx cpeAcTB
ilHBanhAoB;

- Han[L{!4e a.qanrupoBaHHbtx nnQroe, nopyvnerT, pacuilpeHHbtx ABepHbtx
npoeMoB;

- HanL4qilecMeHHbtxKpecefl-KonFcoK:

- HanilLtile cnel1ilarbHo o6opyrqoBaHHbrx caHilTapHo-rilTl.leHL1L]ecKilx
n oMeqeH il n e opra n u 3at1n.4 col_{il an b Ho rrr cQepsr

5. Yraxrre Konxr{ecrBo ycnoeuti rqocrynHocrt4
no3Bons|orll,tx 14HBanHAaM nonyqaTb ycnyrll

opraHu3aqnn Ann uHBanltAoB,
HapaBHe c ApyrHMn.

- py5nt'tpoBaHre AnR fiHBanilAoB no cryxy 14 3peHfirc seyroeorl rrr spmrensnorZ
vrHQopMaqilil; V
- AyonnpoBaHne uagnrceil, 3HaKoB u uuoh rexcroeofi r rpa$ravecrofi
l/HQopMaqtAtA 3HaRaMV, BbrnonHeHHbrMLl penue$Ho-ToqeqHbtM u-rplrSrov Bpannn', V
- BO3MOXHOCTb npe,qocTaBreHilF r4HBanilAaM nO Cryxy (cnyxy N speHrrc) ycnyr
cypAonepeBoAr{ n Ka (ruSnocypAonepeBoAv nxa) ;

lr
- Haflr4t{re anbrepHarreHor Bepcur/ oSrqtaanunoro cahra opraHil3aqhrl
couhansHori c$epur a cern <14HrepHer> Anq ilHBanutAoB no 3peHilto;

- noMou-lb, oKa3btBaeMaF pa6orHnxanltr opraHil3aLlilr/ col{ilanbHorrr csepur,
nporJJeA[rlt4|u Heo6xoAt/Moe o6yvenue (raHcrpyrrrzrpoaaHre) no conpoBox,AeHr|g
ilHBanrAoB B noMeuleHtAffx opraltrcaqnn collhanbHoN cSepsr tA Ha nprAnerarcr4erZ
TepprToprlr/;

,f
- Hannqne Bo3MOXHOCT[/4 npeAOCTaBneHilf; ylnyrv B Al4CraHqilOHHOM pexilMe
ilnil Ha AoMy. __ __ 

gcFro

6. flpegycrvrorpeHo nA B opraHr3aqrH ocyqecrBreHHe nHqeH3lrpyeMbrx B
COOTBETCTBNN 3aKOHOAaTenbCTBOrvr PO BHAOB AesTenbHOCTH?

1Aa
I

2. Her

7. J4uercrcn nn B opraHu3aqhl4 npe4nrcaHhn opraHoB, ocyulecrBnflpulr,rx
rocy.qapcreennsrfr KoHTponb n csepe coqhanbHoro o6cnyxneannn?

1[a

8. Baura npeAnoxeHuA no ynyquJeHrto ycnoeri oKa3aHHe ycnyr B opraHn3 a,Jun:

p,,_ffi,o-<nN,.?oA_o
* jj.:: 
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