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[MpoTOKONM MOHUTOpPUHIa Ka4yecTBa YC/IOBUM OKa3aHus
yCnyr opraHu3auusamMmm — ansa 3KCNepPTHON OLIeHKMU
KayecTBa yC/TOBMM NpeanocTaBsieHUsa ycnyr

1. OTMeTbTe HaNUMuYue maTepuanoB, pa3MelleHHbIX Ha opuLUManNLHOM canTe U
MHMOPMALMOHHBLIX CTEHAAX OpraHUu3auum

Ha
Ha MHPOPMaLMOHHBIX| OdULaNbEHOM
[MepeyeHb nHdopmaLum grelngs e care
nomeLLeHnn opraHusauumu B
opraHusaLum ceTn
«HTepHeT»

1. O pate rocynapCTBEHHOW perucTpauun opraHusalnm
counanbHOro oBCnyxuBaHma C ykasaHuem vucna, Mecsita u
roga perncrpauum =

2.5 06 yypeautene (yypeoutensax) opraHusaumu
counanbHoro obCcnyXuBaHWa C ykazaHWeM HavMeHOBaHUs,
MECcTa ero (Mx) HaxoXAEeHWsA, KOHTaKTHbIX TenedoHOB W
a[PECOB 3MEKTPOHHOW MOYThI

3. O mMmecTe HaxoxAeHUs opraHusauum  coumanbHoro
obcnyxuBaHung, ee unnanax (Npu ux Hanuynm) ¢ ykasaHmem
ajpeca n cxembl npoesaa

4. O pexume, rpaduke paboTbl C ykaszaHuem AHeW U 4acos
npuema, nepepbiBa Ha obef

5. O «KoHTakTHbIX TeneoHax C yKkasaHuem  Koaa
HaceneHHoro MyHKTa, B KOTOPOM pacrofioXeHa opraHusauus
counanbHoro obcnyxuBaHus, M o6 agpecax 3neKTPOHHOW
noyThl 3

6. O pykoBoguTene, €ro 3aMecTUTensix, PyKOBOAWUTENAX
unvanos (MpuM WX HanMMyuuM y MOCTaBLUMKA COLManbHbIX
YyCNnyr) C yKasaHWem KOHTaKTHbIX TenedoHOB U aApecoB
3NEKTPOHHOWN MOYThI

7. O cCcTpykType U opraHax ynpasneHus opraHusaLum
coumanbHoOro oBCNyXunBaHWA C ykasaHMeM HauMeHOBaHUI
CTPYKTYPHbIX — MoApasgeneHvii  (opraHoB  ynpasneHus),
damunuin, UmeH, OTYECTB W [OIMKHOCTEN PYKOBOAUTENEN
CTPYKTYPHbIX noApasaenexHnn, mecTa HaxoxaeHus
CTPYKTYPHbIX  MOApasaeneHuin, agpecosB  odulnanbHbix

CalToB  CTPYKTYPHbIX NoApasgeneHwin  (Npu  Hanmuum),

aApecoB 3MEeKTPOHHOW MOYThl CTPYKTYPHbIX NoApasaeneHuii

(npw Hanun4iun); 0 NOMOXEHUAX O  CTPYKTYPHbIX
NoApasfdeneHnax opraHusauum couunansHoro obcnyXunsaHus
(MpU UX Hanu4uun), O NepcoHanbHOM cocTaBe pabOoTHUKOB
opraHusaLnmn coumanbHOro obcnyxnBaHwsa ¢ ykasaHuem ¢ ux
cornacusd ypoBHa 00pasoBaHwsa, kBanudukauuu u  onbiTa
paboTbl;, O  MOMNEYUTENbCKOM  COBETE  OpraHusauuu
coupnansHoro obcnyxnsaHms

fBae 10, MaTepuanbHO-TEXHUYECKOM obecneyeHnu
npeaocTaBneHns coumanbHbIx ycnyr (Hanu4uu
obopyAoBaHHbIX nomMeLLeHnn Ans npeaocTaBneHns
coumanbHbIX ycnyr, B TOM 4ucne 6Owubnuotek, 0OBLEKTOB \/\ s,
cnopTa, CpeAcTB 0byveHNs 1 BOCNUTaHUSA, YCNOBUAX NUTAHUS
n obecneveHns oxpaHbl 340POBbA NONyYaTenei counanbHbIx
ycnyr, AocTyne K WHMOPMAaLMOHHbIM cucTeMam B cdepe
coumnanbHoro obcnyxusanuns n cetu "MiHTepret")

S i

e
8
g
L

Lo

s

9. O dopme counansHoro obcnyxusaHus, B KOTOPON L~
opraHusaums npegocrasnser coumnanbeHble ycnyru
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Ha VMHDOPMALIMOHHBIX| ODULIManbEHOM
MepeyeHb nHpopmauum Gt o e ‘:
nomeLleHun opraHusauum B |
opraHusauuu cetu
«HTEpHETY

(CTaUMOHAPHOW, NOMyCTaLMOHaPHO, Ha AOMY)

10. O BMAaax coumanbHbIX Yycnyr, MNpefocTaBnseMbiX
opraHusauuein  counanbHoro oBcnmyXuBaHWA (counanbHo-
ObITOBbIE, coLmanbHO-MeanLINHCKIE, coumansHo-
NCUXONOTrMYECKMe, colmanbHo-neaarornyeckne, counanbHo-
TpyAOBble,  COLUManbHO-NpaBoBble,  ycnyrn B UENAX
NOBBILLEHNS KOMMYHWKATUBHOrO NOTeHunana nosyyarenen
coumanbHbIX YCIyr, CPOYHbIE COLManbHbIe yCnyri)
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11. O nopsake W ycnosusx npefocTaBneHnsd colnanbHblX
ycnyr no BuAaM couunarnbHbIX ycnyr n opmam couuanbHoro
0BCny»KMBaHWs,, B TOM YWCMEe O NepeyHe counanbHbiX yenyr,
NPeaoCTaBnseMblX OpraHusaunen; O nopsake U yCnosuax
npefocTaBneHns coluaneHbix ycnyr OecnnaTtHo u 3a nnary
no BmAam couuanbHbiX Yciyr u  dopmMam  CounanbHoro
ofcnyKnMBaHns; o Tapuax Ha coumanbHble yenyrv no snaam
coumanbHbIX yCnyr n ¢opmam COLManbHoro obCnyxunBaHns,
pasmepe nnatbl 3a NpeAoCTaBneHne counanbHbiX ycnyr, a
Talke O BO3MOXHOCTW NOMy4YeHUd  counanbHbIX — yCcnyr
BecnnartHo

12. O YUCNEHHOCTW nonyyatenen couunanbHbiX ycnyr no
dopmam coumanbHoro 0BCMyXWBaHWA 1 BUAAM COLNanbHbIX
ycnyr 3a cuyeT OIMKETHbIX  acCUrHOBaHWNA OroaKeToB
cybbeKkToB Poccuinckon depnepanmu, YMCNEHHOCTU
nonyyartenei counanbHbIX ycnyr no opmam counanbHoro
ofCnyKmMBaHWs W BUAaM CcouManbHbIX ycnyr 3a nnary,
Y4acTWYHyK nnaty B COOTBETCTBAM C AOroBopamy O
NPenoCTaBfieHn  CoLManbHbIX Yclyr 3a CYeT CpeacTs
PUINYECKUX WL U (UNK) FOPUANYECKNX NNLY

13. O «konudectse CcBODOAHBLIX MECT And  npuema
nonyyatenen counanbHbiX yCcnyr no gopmam CouuanbHoro
0BCRYXNBaHWS, (UHAHCUPYEMbIX 3a CYET  OHOKETHbBIX
accvrHoBaHuii BrogkeToB cybbekToB Poccuiickon deaepauuni,
N KonuyecTBe CBOOOAHbIX MECT ANs npuema nonyyarenen
coumanbHbix yCnyr no opMam CouuanbHoro obcnyxunsaHus
3a nnarty, YaCTU4Hyl NnaTy B COOTBETCTBMM C AOroBOpamu o
NPEeAoCTaBNeHUN counanbHbIX YCnyr 3a Cc4eT CpeAcTs
PUINYECKUX NNLL W (UNN) FOPUANYECKNX NNL

14. O6 oObeme npenocTaBnAeMblX COLWanbHbIX ycnyr 3a
CYeT OIOMKETHbIX acCUrHOBaHUn  OrOAXETOB  CyObEKTOB
Poccuitckoin depepauun 1 3a nnaty, 4acTudHylo nnaty B
COOTBETCTBUMN C JOroBOpamMn O NPefOCTaBIEHNN COLManbHbIX
YCNyr 3a CYET CPEACTB PUIUYECKNX NNLL 1 (UNK) OPUANYECKNX
nmy

15. O Hanu4Mm NULEH3NN Ha OCYLLECTBNEHNE AEATENBHOCTHU,
noanexaillen  nNuUUeH3upoBaHuio B COOTBETCTBUU G
3aKoHO4aTENBCTBOM Poccuirckon denepaymnm (c
NPUNOXEHUEM  3NEKTPOHHOro obpasa [OKYMEHTOB) (npw
Hanu4yuy COOTBETCTBYIOLLUNX BUAOB AEATENBHOCTM)™ =
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16. © PMHAHCOBO-XO3ANCTBEHHOWM NEATENBHOCTHU (c
NPUNOXEHWEM 3NEKTPOHHOrO obpasa nnaHa OUHaHCOBO-
XO3ANCTBEHHON AEATENBHOCTHN)

17. O npaBunax BHyTPEHHEro pacnopsaka Ansa nonyyarenei
couManbHbIX ycryr, npaBwnax BHYTPEHHEro TpyAoBOro
pacnopsaka, KONMNeKTUBHOM [OroBope (C  MpUiioXeHue
3aNeKTpOHHOro obpasa AOKYMEHTOB)

i

18. O HanMMYMM NPEeAnCaHUin OpraHoB, OCYLIECTBAAILIMX
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Ha MHMOPMaLIMOHHbIX| OMULNanbHOM |
cTeHAax B cante
[NepeyeHb nHdopmaLun A
nomeLleHuu opraHusauuuv B
opraHmsauum cetn
«AHTEepHETY

rocyfapCTBEHHbIA  KOHTPONb B  Cepe  coumanbHoro
obcnyxnBaHna, 1 0oT4eToB 0O WCMOMHEHWU YKa3aHHbIX
npeanucaHuii (Npu Hanu4mm)*

19. WHdbopmauns o npoBedeHWUn HE3ABUCUMOWN  OLEHKM
kayectBa (B T.4. CPOKM MPOBEAEHUA HE3aBUCUMOW OLIEHKM \/
Ka4ecTBa, KONMWYECTBEHHbIE pe3ynbTaThl OLEHKW, nnaHbl no
YCTPaHEHWIO BbIABIEHHbBIX HELOCTATKOB)

/

Bcero

2. OTmeTbTe (PYHKLUOHUPYIOLWME AUCTAHLUMOHHbIE CNOCOObLI B3aMMOAEUCTBUSA C
nony4artensiMu ycnyr, MHopmauusi O KOTOPbIX pas3melleHa Ha oduunansHOM

CanTe opraHusauuu.

- abOHEHTCKUN HoMep TenedoHa;

3 afgpec SﬂeKTpOHHOI;l MOYThbl,

- ANEKTPOHHbIE CepBUCHI (ANA  NoAadYn  3MEeKTPOHHOro  obpatleHns
(>kanobbl, NPEeANOXeHWUs), MNOMYYEHUA KOHCYMbTaLUMM MO OKa3biBaeMbIM
ycnyram v UHbIX);

- pasgen oduLmMansbHoro canTa «4acto 3afaBaemble BOMNPOCHI»;

- TEXHUYECKAA BO3MOXHOCTb BbIPAXKEHUSA NonyyYaTenem ycnyr MHeHUA o
KayecTBe YCMOBMWA OKa3laHWA YCryr opraHusauven coumanbHon cdepsbl
(Hanu4ne aHKeTbl ANA ONpoca rpaxaaH U rmnepcebink Ha Hee);

SN

- WUHbIE OUCTaHLMOHHbIE cnocobbl B3aumopencTeug (YKAXKUTE, kakue)

BCElo

3. YkaxuTe Konm4yecTBo KOMOPTHLIX YCNTOBUIA ANA NpeAocTaBreHUs yenyr.

- Hanv4ine KOMMOPTHOW 30HbI OTAbIXa (0oXuaaHwsa) obopyaoBaHHOM
COOTBETCTBYOLLEN MEDENDBIO;

= Hanmyne v NOHATHOCTb HaBUraunmy BHYTPU opraHu3aunin,

- Hanunyne n oCTynHOCTb NUTbEBOW BOAbI;

= Hanun4une n 4oCTYNHOCTb CAHUTAPHO-TUTUEHNYECKNX nomMeLLeHNI;

- CaHUTapHoOE COCTOAHNE NOMELLEHNI OpraHmnsaunm;

- TpaHcrnopTHas AOCTYMHOCTb (BO3MOXHOCTb A0oexaTh A0 OpraHu3aumn Ha
06LLECTBEHHOM TPAHCMOPTE, HaNM4ne NapKoBKW);

- JOCTYMHOCTb 3anuMcy  Ha nonyyeHve ycnyru (no  TenedoHy, Ha
ohuumnansHoM canTe opraHusaumm B cetn «WHTepHeT», nocpeacTBOM
EavHoro noprana rocyAapCTBEHHbIX W MyHULMNANbHbLIX YCryr, npy And4HOM
NOCELLEHNN Y CneLmanmcTa opraHn3aumm).
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4. YKaxute Konm4ecTBo ycn03m“1 AOCTYNHOCTU OpraHu3auuvun and UHBanunaooB.

- Hanuume 00OPYAOBaHHBLIX BXOAHbIX rpPynn naHgycamn (NogbeMHbIMU
nnatgopmamu);

- HanM4yne BbIAENEHHbIX CTOSHOK ANA  aBTOTPAHCMOPTHLIX  CPEACTB
NHBanNuaoB.;

- Hanmuyve afanTUpoBaHHbIX NMUMTOB, MOPYYHEN, PaCLUMPEHHBIX ABEPHbIX
NPOEMOB;

= Hanmyne CMeHHbIX Kpecer-KOMACOK;

TR

- Hanu4ne cneynansHo obopyaoBaHHbIX CaHUTapHO-TUTNEHNYECKINX
NOMELLIEHNI B OpraHn3aLmmn coumanbHon chepbl

BCEIo

5. YKaxuTe KONMW4YeCcTBO YCNOBUWA AOCTYMHOCTM OpraHuW3aLuu Ans WHBaNWUAOB,
NO3BONAIOWMUX UHBANUAAM NONyvaTb YCINYru HapaBHe C APYTUMMU.

- AybnvposaHue ANA WHBANUAOB MO CMYXY W 3PEHUKD 3BYKOBOW U 3pUTENbHON

NHopMaLmK; 7

- AybrnupoBaHMe Hagnucen, 3HAKOB U WHOW TEKCTOBOW U  rpaduyeckoit
VH(OPMaL 3HAKaMU, BbINOMHEHHbLIMU PENbeHO-TOYEYHbIM LpUdTOM Bpaiins;

- BO3MOXXHOCTb NPEAOCTABNEHUS UHBaANMAaM no Cnyxy (Cryxy v 3peHuto) ycnyr
CypAonepeBoa4MKa (TUdNOCYpAONEPEBOAUNKA):;

- Hanu4ne anbTepHaTMBHOW BepcUM OdULManNbHOrO cailTa  opraHusaLmu
coymnansHo cpepnbl B ceT «MHTEpHET» ANS MHBANWAO0B MO 3PEHUIO:
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- TOMOLYb, OKasblBaemas paboTHMKAMU OpraHMs3aLuu counansHol chepsl,

MPOWEALNMN HEOBX0ANMOe 0ByYeHUe (MHCTPYKTMPOBaHWE) MO COMPOBOXAEHUIO /

WHBAnNWAOB B MOMELLEHUAX OpraHM3aLuu coLmanbHon Cepbl U Ha npuneraroLLeil

TEPPUTOPUM; ‘

W |

: Hann4ne BO3MOXHOCTW NPEAOCTaBMNEHNA YCNYr B AWCTAHLUMOHHOM peXume
Unn Ha aomy.
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6. npe,D.YCMOTpeHO Jin B oOpraHusauuvun ocyuliecTtBrieHue JINUEeH3UupyemMbiX B
COOTBETCTBUMU C 3aKoHoAaaTenbcTBOM P® BuaoB OeATesrIbHOCTU?
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7. WmMeloTcs nu B opraHuMsauuMu MNpeAnucaHUsi OpraHoB, OCYLIECTBASIIOLMUX
rocyfapCTBEHHbIW KOHTPONb B cdepe coumanbLHOro o6cnyXKmBaHus?
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8. Bawu npeanoxeHuna no yny4weHuto yCroBui okasaHUs YCNyr B OPraHM3aLmu:
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