Otuet o pabote [loneynTeILCKOTO COBETA
IPU rOCY1apCTBEHHOM OlOKETHOM YUPEeXKI€HHH COLMAIBHOIO 00CITyKHBAHUS
Kpacnonapckoro kpast «bproxoBellkiil CriellHaIbHbIA JOM-HHTEpHAT 1
npecTapesbiX 1 HHBAIWIOB» 3a 1-e momyroaue 2018 rog.

B uensx opraHMsauMy AesTelIbHOCTH TOCYJIapCTBEHHOro OKIKETHOTo
yupeKIaeHHs COLIMAIBHOTO o0cTyKUBaHUS Kpacnoaapckoro Kpast
«bproxoBeukuit cnenuanbHbIA J10M-MHTEPHAT Ul [pecTapesblX W HWHBAIHIOBY
(nanee —Yupexaenue) ¢ 2016 roga ¢pynkunonupyet [loneunrensckuii Coser.

OcHOBHEIMH HarnpaBiaeHUsIMUA paboTel [lonednTenbCKOro coBeTa SIBISIOTCS:
COAeHCTBME B pELIEHWH TeKyLIMX M MepCHeKTHBHBIX 3a7ad pa3BUTHS H
3 (eKTUBHOrO (YHKUMOHUPOBAHUS YUpeKIeHHUs, YIy4lleHUs KauecTBa ero
padoTsI;

COJCHCTBHE B IMPHUBACYEHUM BHEOMOKETHBIX HCTOYHUKOB

(duHaHCUpOBaHUST YUpeKIeHUs, B LE/IsIX CINOCOOCTBYHOMMX AalbHEHIeMy
VKPeIIEHUIO  MaTepUalbHO-TeXHUYECKOH 0asbl  yUpeKIAeHHs, YIy4YLIEHHIO
KayecTBa 00CIyKUBaHUS

Co/eiicTBUE B I[IPOBEAEHUM KIYyOHOH, KPY)KKOBOW paboThl ¢ IpakIaHaMH
MOJKUJIOTO BO3pacTa U MHBAIUIAMU;

[IPOBEICHNH COLMAIBHO -3HAYUMBIX U APYTUX KPYITHBIX MEPONPUATHSIX.

B Teuenue roma unensl [loneuutensckoro CoBeTa 3HAKOMUIIMCH CO
CTAaTUCTHYECKUMH OTHYETaMHM, [0 BBIITOJIHEHHIO TOCYJapCTBEHHOTO 3aJaHus, W3
KOTOPBIX BHJHO, YTO OOOCHOBaHHbIe JKajnoObl Ha paboty VYwupexaeHus
OTCYTCTBYIOT.

JlBa paza B ron nposoasTcs 3aceganus [lormeunTensckoro coseTa, Ha KOTOPBIX
3aCITyILIUBAIOTCS aKTyasbHbIe BOTIPOCHI, Kacaroluecs COLIMATBLHOIO
00cC/TyKMBaHUS.

[IpoBeieH MOHUTOPHUHI KauecTBa COLMAIBHBIX YCIYT, [PeaoCTaBIseMbIX
YUPEKICHUEM.

lles1b MOHUTOPUHTA — OCYILUECTBJIIEHHE HE3aBUCHMOI OLIEHKH KayecTBa
paboThl yUpeKAeHHs.

B kadectBe o00BekTa HCCleIOBaHMS BBICTYNMWIM TpaKaaHe I[OKHIOTO
BO3pacTa W MHBAJIW/Ibl — [OJ1y4aTe/ M COLMaNIbHbIX YCIYT .

B xoze onpoca Obl10 paccMOTPEHO KayecTBO MPEAOCTABIEHUS COLMAIbHBIX
YCIYT ¢ MO3ULMU IPaKJaH, NOJy4alOKUX COLHUANIBHbIE YCAYTH B YUPEKIAECHHUH.

HccnenoBanue NnpoBOAMIOCE METOAOM AHKETHOIO OIpoca IoiydaTelei
COLIMAJIBHBIX YCIIYT .

Onpocom Obu1o oxBaueHo 25 yenoBek, uto coctaBiasier 100% ot obutero
yucna npoxkupatoumx B [bY CO KK «bproxoseukuii cnieunanbrbiii JJUTT»



100% onpoleHHBIX rpakaaH YIOBIETBOPHTEIBHO OLEHHBAIOT KauyecTBo,
IMOJIHOTY M JIOCTYIHOCTh HH(pOpPMALIUK 0 paboTe yupesKIeHHUs.

100% ompoleHHbIX CYMTAKOT, YTO IO BPEMEHH OKHIAHHS MNpPeIoCTaBICHHS
COLMaIBHBIX YCIIYT He 0KM1anu OOIIblIe cpoKa.

100% PECIIOHIEHTOB OTMEeualoT N00posKenaTenbHOCTh,BeKIUBOCTD,
BHMMATEJIbHOCTh Pa0OTHUKOB OPraHW3ali COLUAIBHOrO 00CTyKHBaHHS.

100% pecroHIeHTOB MONHOCTBIO Y/IOBIETBOPEHBI KOMITETEHTHOCTHIO
COTPYAHHUKOB YUPEKICHHS.

100% omnpolueHHbIX OTMEHaloT W3MeHeHHe Ka4yecTBa JKU3HH I[IpH  TOJy4eHHH
COLMAJIBHBIX YCIIYT B [OJ0KUTEIBHYIO CTOPOHY.

100% omnpolueHHBIX MOIy4yaTenaell COUHAIBHBIX YCIYT YIOBJIETBOPEHBI
YCIOBHSIMH IIPEJOCTABICHHUS! COLMAIBHBIX YCIYT.

Pesynbrartel  MccleloBaHMS  yKasblBalOT ~ HAa  BBICOKYIO  OLIEHKY
PeCNOHJEHTaMH Ka4yecTBa  COLMAIbHBIX  YCIyr, TaK KaKk Ha  BOIpOC:
«[TopekomennoBanu a1 Obl Bl yciayru yupexaeHusi CBOUM POJCTBEHHUKAM HIIU
3HakoMbIM?» 100% oTBeTHaN «/lay».

ITo  pesynpraTam onpoca MOXHO cJenaTh BBIBOJ,  MOJIy4arTelly
COLIMa/IbHBIX YCIYT YJOBJIETBOPEHb! KA4€CTBOM OKa3aHMUS COLIMAIBHBIX YCIYT.

B Tteuenue 1-ro momyroaus 2018 roma [lomeuurtensckum coBeTOM ObLin
pPaccMOTpeHBI ClIe/lyHol1e BOIPOCHI:

I. YrBepxxnenne HoBbIX 4ieHoB [1C.

2 Vreepxkaenue npoekrta niana padors! [1C Ha 2018 r.

3.IlpunuMmarh y4yacTHe B paccMOTpeHHMH oOpalieHWit U skaiol mnosyuaTesei
COLIMATIBHBIX YCIIYT YUPEKISHUS

4. Ilpunumate y4yacTHe B OpraHM3allMd M MPOBEACHHH COLMATbHO-3HAYMMABIX
MEPONPHUATHAX paloHa

5. [lpuHumate yyacTHe B OpraHM3ally 1 NpOBeIeHHH MEPONPUSTHI yUpeKIeHHs
6. [IpoBoMTH aHANTN3 AHKETUPOBAHUS O JAESTeIbHOCTH YUPeIKAeHUs

3a l-e noayroame 2018 roma  Obul0  mpoBeneHO | 3acelaHus
MOMNEYUTEIbCKOr0 COBETa, pACCMOTPEHbI BCE 3aIIaHUPOBAHHBIE BOIPOCHI, IPUHSTHI
COOTBETCTBYIOLLME PEILLIEHHS.

BeiBoa:

[Toneunrtensckuii CoBer mnpusHaeT paboTy yupexaeHHus 3(p(eKTHBHOM,
[poLecc  OKasaHWs COLMAIbHBIX YCIYI [OJydaTelsiM COLMaIbHBIX YCJIyr
KaYeCTBEHHBIM M CBOEBPEMEHHBIM, O OoOecreyeHHe penyTaluul yUpeKIeHus Kak
HaJIe’KHOTO U MOPSZI0YHOrO [MOCTABIUMKA COLMATBHBIX YCIYT.

JI.K. Ua1oknHa
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